DISABLED PATRON POLICY

ABC supports the American with Disabilities Act for our patrons and has made the entire resort accessible to the disabled. The governing principal of ABC policy shall be for ABC staff to extend common courtesy in responding to the requests or needs of our disabled patrons. However, in offering these courtesies, ABC staff may not take action that violates the Tribal Gaming Ordinance, the Compact or other applicable laws. 

ABC staff MAY provide the following assistance to disabled patrons: 

· Remove obstacles to wheelchairs and walkers

· Provide wheelchair or other aides in emergency situations

· Open car doors for disabled patrons

· Provide disabled patrons assistance up ramps

· Provide enhanced level of courtesy, service and assistance to the disabled

ABC staff may NOT provide the following assistance to disabled patrons: 

· Serve as a personal attendant to the disabled person

· Taking disabled patrons to the restroom

· Cutting up food for disabled patrons

· Putting money in the VLT’s or other gaming equipment for disabled patrons

· Cashing VLT or other gaming tickets at cage windows

· Provide ongoing wheelchair moving assistance

· Provide handicapped equipment on a routine basis (wheelchair, canes, …) 

· Being responsible for storing or administering needed medications

ABC staff are advised to be extremely cautious in rendering assistance to disabled patrons. Special care should be taken when providing assistance in maneuvering disabled patrons in wheelchairs or with other medical equipment (walkers, canes, oxygen bottles, etc.) to avoid injuring our disabled patrons. 
