Job Description

RISK MANAGER

DEPARTMENT:




EXEMPT (Y/N):



SALARY GRADE:



REPORTS TO:






SUMMARY: 


Responsible for the successful overall creation, implementation and direction of all Risk 
Management programs on property, limiting the Company’s liability to a minimum, while providing adequate protection of life and property to customers and Employees of the company.

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following:

· Acts as a representative of the company, in managing claims for personal injury, property loss and theft, handling questions and demands promptly and courteously.

· Conducts weekly inspections of the entire property, identifying potential safety risks, in an effort to eliminate hazardous or dangerous conditions.

· Follows up on all safety-related incidents and determines probable cause and remedies; assists with the completion of and/or investigation into Incident Reports.

· Supervises all activities on property, to ensure that all applicable laws, rules, regulations and controls of the company, OSHA are enforced throughout the Company.

· Recovers monetary sums for damages to casino property and subrogate claims, in an effort to limit casino liability.

· Represents the Company in any litigation for which the property is a named party.

· Informs Insurance Carriers of incidents likely to exceed the deductible, and supplies reports concerning same.

· Prepares various reports for the company, with regard to monthly payout and reserve.

· Creates, implements and directs new safety standards and procedures on property.

· Held accountable, to a high degree, for the accuracy and thoroughness of departmental records and reports.

· Serves as a member of the Safety Committee, and attends monthly meetings.

· Assists our Insurance Carrier in safety training activities for new Employees.

· Responsible for maintaining effective control over the allotted monthly General Liability Budget.

· Negotiates settlements with Claimants.

· Responsible for maintaining a consistent, regular attendance record.
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QUALIFICATION REQUIREMENTS: 

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.


EDUCATION and/or EXPERIENCE:

Bachelor’s degree from a four-year college or university; or four to six years related experience and/or training; or an equivalent combination of education and experience.  


SPECIAL QUALIFICATIONS:

Background in negotiation and settlement of claims required, with an emphasis on safety control preferred.  Must be able to distinguish potentially hazardous situations from regular conditions in the workplace.  Excellent communication and organizational skills required.


LANGUAGE SKILLS:

Ability to read, analyze, and interpret documents, such as technical journals, financial reports and legal documents.  Ability to respond to common inquiries or complaints from customers, regulatory agencies, or members of the business community. 


MATHEMATICAL SKILLS:

Ability to add, subtract, multiply and divide in all units of measure, using whole numbers, common fractions, and decimals.


REASONING ABILITY:


Ability to define problems, collect data, establish facts, and draw valid conclusions.

PHYSICAL DEMANDS: 

The physical demands described here are representative of those that must be met by an Employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the Employee is regularly required to talk or hear. The Employee is also regularly required to stand; walk; sit; and use hands to 
finger, handle, or feel objects, tools or controls.  The Employee is occasionally required to reach with hands and arms, and to sit; climb or balance; and stoop, kneel, crouch or crawl.   

The Employee is regularly exposed to outside weather conditions, and sometimes works 
in high, precarious places.

Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception, and the ability to adjust focus.

WORK ENVIRONMENT:

The work environment characteristics described here are representative of those an Employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

The noise level in the work environment is usually moderate.  When on the casino floor,
the noise level increases to loud.
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