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Job Description

SECURITY OFFICER

DEPARTMENT:
Security



EXEMPT (Y/N):



SALARY GRADE:



REPORTS TO:






SUMMARY: 

Responsible for properly executing security duties on assigned shift, to adequately protect the life and property of customers, employees and the company’s property. Perform all duties in accordance with Valley View policies and within the realm of the Valley View's Mission Statement.   
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following:

· Generates necessary written reports regarding security-related incidents involving customers, Employees and /or the facility.

· Escorts and observes customers and Employees, to ensure their safety and protection; identifies potential safety hazards and report same to the appropriate individual, for proper resolution.

· Becomes familiar with hazardous materials used on property, and all applicable laws, rules and regulations governing same.

· Acts as a Dispatcher during emergency situations, and coordinates solutions to same; informs outside agencies of any unusual or suspicious situations on property.

· Operates company vehicles as directed to do so.

· Maintains a working knowledge of the Company’s facilities, as well as special events on property, in order to advise customers and fellow Employees of same, whenever possible.

· Ensures safe transportation of company moneys and gaming tokens; assists in the opening and closing of the gaming tables.

· Interacts with customers and Employees in a positive, professional manner.

· Ensures a maximum level of customer service and satisfaction throughout the property is achieved and maintained.

· Facilitates the flow of information, by attending regularly scheduled departmental meetings.

· Maintains a series of keys, accessing locked areas as necessary.

· Accepts identification from all persons who appear to be under the legal age, to ensure compliance with state and federal gaming regulations.

· Responsible for maintaining a consistent, regular attendance record.

SECURITY OFFICER

QUALIFICATION REQUIREMENTS: 

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Core Competencies:

Willingness to Serve: Able to demonstrate a high level of service delivery; do what is necessary to ensure customer satisfaction: deal with service failures and prioritize customer needs.
Respect:

Able to adapt behavior to others styles, interact with people who have different values, culture, or backgrounds, be of service to difficult people, optimize the benefits of having a diverse workforce. Able to develop rapport with others and recognize their concerns and feelings; build and maintain long-term associations based on trust; help others.
Integrity: 

Able to be tactful, maintain confidences, and foster an ethical work environment; prevent inappropriate behavior by coworkers; give proper credit to others; handle all situations honestly
Communication:

Able to clearly present information through the spoken or written word; read and interpret complex information: listen well. 
 Policies and Procedures:
Able to act in accordance with established guidelines; follow standard procedures in crisis situations; recognize and constructively conform to unwritten rules or practices.
Team Centered:

Able to share due credit with coworkers; display enthusiasm and promote a friendly group working environment; work closely with other department as necessary; support group decisions and solicit opinions form coworkers; display team sprit.
Decision Making and Problem Solving:

Able to take action in solving problems while exhibiting judgment and a realistic understanding of issues; able to use reason, even when dealing with emotional topics; review facts and weigh options.
EDUCATION and/or EXPERIENCE:

High School diploma or GED.

SPECIAL QUALIFICATIONS:

Minimum of one-year experience in law enforcement or gaming security preferred. Excellent communication skills required.

LANGUAGE SKILLS:

Ability to read and comprehend documents such as safety rules, operating and maintenance instructions, and procedure manuals.  Ability to write routine reports and correspondence.

MATHEMATICAL SKILLS:

Ability to add, subtract, multiply and divide in all units of measure, using whole numbers, common fractions, and decimals.

REASONING ABILITY:

Ability to apply commonsense reasoning to a variety of situations.  Ability to apply commonsense understanding to carry out instructions in written, oral or diagram form.

PHYSICAL DEMANDS: 

The physical demands described here are representative of those that must be met by an Employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

SECURITY OFFICER

While performing the duties of this job, the Employee is regularly required to talk or hear. The Employee is also regularly required to stand; walk; sit; and use hands to finger, handle, or feel objects, tools or controls.  The Employee is occasionally required to reach with hands and arms, and to sit; climb or balance; and stoop, kneel, crouch or crawl.   

The Employee is regularly required to lift and/or move up to fifty pounds, and occasionally lift and/or move up to one hundred pounds.

Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception, and the ability to adjust focus.

WORK ENVIRONMENT:

The work environment characteristics described here are representative of those an Employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

The Employee is regularly exposed to outside weather conditions.

The noise level in the work environment is usually moderate.  When on the casino floor, the noise level increases to loud. . Must be able to work in a smoke environment.  
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